Microcounseling skills training for informal helpers in Uganda.
Years of political instability, civil unrest, and disease have left scores of Ugandans in need of mental health services. However, there are few formal mental health services available in the country. Professional helpers such as clergy, teachers, and healthcare workers who have strong ties to their communities are frequently placed in formal counseling roles. To develop, implement, and evaluate a training model for developing micro-counseling skills designed specifically for informal helpers in Uganda. Forty-four professional helpers were provided with a one-week, 40-hour training program in microcounseling skills. Following the training program, trainees demonstrated proficiency in basic counseling skills and attained an increased knowledge of those skills. This training was readily assimilated and supported the ecological validity of the microcounseling model.